
Welcome to Ca’n Dofi, we 
wish you a very happy holiday 
and hope that you enjoy our 

home as much as we do.   

Should you need assistance during your 
stay, please contact our house manager:  

Inez - 00 34 670 646 189 /
inezvanbeylen@gmail.com 

In case of an emergency: 

Chemists are obliged to have a pharmacist 
available.  Pharmacists are highly trained and 
are able to recommend treatment for most 
common ailments.  The chemist in Deia is open 
all day from Tuesday to Sunday. 

Should you need a doctor there is a medical 
centre in Sóller. 

The Medical Centre (Cami d’es Camp 
Llangollen, s/n Soller Tel: 971 633 011) provides 
emergency treatment in most cases and will 
arrange for an ambulance to take the patient to 
one of the hospitals in Palma if necessary.  All 
treatment is provided by doctors and their 
trained assistants, and there is usually someone 
there who speaks a little English or French. 
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WiFi: 
• Router name:   Cala45 
• Access Code:  whale123 

The Sun-Shade 
The terrace sun shade is operated with the white remote.  Please retract the sun-shade at night, when leaving the property and especially if the wind picks up.   Wind will damage the unit.  

Water 
Water on the island is very precious resource especially during the summer months, please try to preserve it as much as possible. 

Car Parking 
Ca’n Dofi has parking for one car, we request that you park with consideration for our neighbours.  If you have an additional car, there is limited parking on the road just before the turning to cliff track. 

Rubbish/Recycling 
Household waste wheelie bins are at the very top of the road to Cala Deia, please take your rubbish and recycling there during and at the end of your stay.  Leaving rubbish outside will attract ants and other nasties! 

The Beach - Cala Deia 
Cala Deia is a pebbled beach, there is direct access from the path going down the terrace.  Just follow the path through Ca’s Patro March Restaurant (highly recommended, and now world famous thanks to The Night 
Manager!) The nearest sandy beach is Port de Soller which is 30 minutes drive away.  There are many beautiful beaches on the island and can easily be found with a quick internet search.  Please be aware that there can be 
jellyfish during the summer months, especially after a storm. 

Electricity/Fuses 
If something stops working e.g water pump, cooker, electrics, check the fuse boxes behind the front door or in the outside utility cupboard.   
Please turn off the lights when leaving the property (obviously leaving the outside lights on if you are out for the evening). 

Hot Water 
The thermostat in the boiler is automatic and you should not need to do anything.  There are two boilers, one behind the kitchen above the BBQ area of the main house and one to the far side of the studio bedroom below. 

Air Conditioning/Heating 
There is AC units all over the house, for maximum efficiency please do not set the AC units lower than 19 degrees centigrade and keep all the windows and doors closed.  
By leaving the front and bathroom windows open there is normally a nice cool breeze from the sea! 

TV/Satellite 
Turn the TV on using the black remote control and then use the SKY remote to access the channels.  Volume is controlled using the black remote. 

Laundry 
There is a drying rack and tumble dryer in the outside utility cupboard on the lower level. 

Cleanliness/Care 
We advise keeping the surfaces and floors clean as ants will appear very quickly.  Please report any breakages or damage to the house manager so we can ensure that Ca’n Dofi remains fully functional.   
We will only charge for major breakages and damage due to negligence. 

Shopping and Office Hours/Restaurants 
Shops are generally open from 09:30 - 13:00 and then from 17:00 - 20:00 Monday to Saturday.  Most of the larger retailers and supermarkets are closed on Sundays unless you are in the major tourist areas.  Banks and 
government offices are usually open from 08:00 - 14:00.  It is advisable to pre-book restaurants. 

Gardener 
The gardener (John) usually comes on Tuesday and Saturday afternoons. 

We hope you have a wonderful stay in the beautiful Cala Deia, thank you for your booking and we hope to see you again at Ca’n Dofi.  
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